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velop their leadership capabilities.
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aining programs that help
s and managers nssess
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enstrates that when citizens per
ceive their government ss respon-
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in government increases, Further-
more, the study highlights the mod-
erating role of government agencies
in providing quality information on
social media, which enl es the
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the researcher used other published
books, The variables presented in
the conceptual framework are hased
on the literature review. Therefore,
the five variables analysed the spe-
ific phenemenon of the study,
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framework comprise,
dependent variables: labeur produs-
tivity, inventory management, tech
, management and culture,
and supply chain management. For
example, labour productivity refers
to the efficiency with which inputs
are utilised to preduce goods or ser-
vices, High labour productivity often
results in cost savings and increased
competitiveness.

Inventory management involves
contralling stock levels to halance
supply with demond. Effective in
ventory management helps reduce
costs, aveid stockouts, and improve
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Summary of the Study:
1n an unprecedented era marked
by the global COVID-19 pandemi
the eritical nexus of trust linking
citizens to governmental structures
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ing the COVID-19 pandemic, 4 caze
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ing data through surveys distribut-
ed to APP's followers on Instagram,
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public trust amidst uncertainty. The
implications of this study extend he-
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offer pmct:c al recommendations for
nil government agen-

Twitter, and Facebook platforms
frequently used by government or
ganisations and citizens in Pak
stan. The findings reveal a ¢
interplay between good governance
practices, specifically responsive-
ness, accountability, transparency
and public trust in government. The
results suggest that the perceived
government response to the pan-
dernic (PGRC) significantly me<iares
this relationship, underscoring the
importance of fimely and effective

. Governments ¢

lmbllc frust by p

it satisfaction. Technology
refers to integrating advanced tools,
systems, and processes to optimise
line operations,

and services
nal efficiency
ich utilises the av

OUTEES,
Operational efficiency is driven
by eperational factors such s hu
man resource management, supply
chain management, quality control
monagement, technology, ete. The
primary ohjective of this study is to
develop a more concise conceptual
framework to measure the oper-
tiomal efficiency of the Apparel in
dustry in emey
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frameworks of organisational and
managerial behaviour. It is a prac
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seeking o improve their en .|E,
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databases are Sage, Google Scholar,
sopus, and Pro Quest, These data-
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For example, 30 sampling en-
ables designers to ereate virtual pro
totypes of clothing items, allowing
stakeholders to see how a garment
looks and fits without producing a
physical sample. Management and
Culture significantly influence em-
il morale, engagement, and
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ters collaboration, adaptability, and
long-term sustainability,
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